VIPER 4+ REMOTE
SUPPORT GUIDE

HEADINGLEY, MB
204-885-8260

SASKATOON, SK
306-244-4448

CALGARY, AB
403-236-3378

dyterra .com
866-885-8260




v Dylerra

DYTERRA CORPORATION AND ASSOCIATES ASSUME NO
RESPONSIBILITY FOR EQUIPMENT DAMAGE CAUSED BY NON-
OBSERVANCE OF THE SAFETY WARNINGS HEREIN
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1. Press the setting icon.
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2. Swipe the page left or press the 4™ box (circled) under the options menu
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3. Press the Networking Icon
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Switch Box Control Devices
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{ Back Personal Hotspot

Personal Hotspot on your iPhone can provide
Internet access to other devices signed into
your iCloud account without requiring you to
enter the password.

Allow Others to Join O

Wi-Fi Password Dyterral

Allow other users or devices not signed into
iCloud to look for your shared network
"Mark's iPhone" when you are in Personal
Hotspot settings or when you turn it on in
Control Center.

Maximize Compatibility ()

Internet performance may be reduced for
devices connected to your hotspot when
turned on.

q TO CONNECT USING WI-FI

o 1 Choose “Mark’'s iPhone” from the
Wi-Fi settings on your computer or
other device.

2 Enter the password when prompted.

* TO CONNECT USING BLUETOOTH
1 P i O 11 UTET.

>

!? Dylerra| Page 6 of 14




2:07 wl T

Settings
Mark Dasiuk

Apple ID, iCloud+, Media
& Purchases

“

Finish Setting Up Your il'-"huneo
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If your phone does not show in the list, you may have to press the refresh button
at the bottom of the list.

)

DyTerra-SKT ' Connected i

i

Connect Automatically ' Disconnect

DIRECT-D0-HP OfficeJet Pro 7740
SASKTELO2UR

DIRECT-67-HP M203 LaserJet

DIRECT-2D-HP Color LaserJet Pro
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4. When you see your phone in the list press connect

5. When you see the checkmark then press the green arrow at the top left of
the screen, this takes you back.

DyTerra-SKT | Connected i

DIRECT-D0-HP OfficeJet Pro 7740

Mark’s iPhone

Connect Automatically

SASKTELO2UR

DIRECT-67-HP M203 LaserJet

DIRECT-2D-HP Color LaserJet Pro
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6. Press Administrator
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/. Press the Frog Icon

System Mangger Settings
o UH el 2 ) i
] TR
Raven Operating Software

Current Version

Revert to Last

| Factory Reset

Download Update (3) {5 23.3.0.43

(Release Notes

Released: 2023-08-08
NEW FEATURES
Slurry and dry matter reading and reporting

ISSUES
Addressed some bugs and stability issues
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8. Press Request Support and wait can take 5 minutes.

System Manager Settings
Slingshot Field Hub

Device ID: UNKNOWN

Signal Strength / RSSI (dBM): 0

WAN Status: Off

Roaming Status: Off

Slingshot Connection: On
Slingshot Owner Name: Raven Inventory

Slingshot System Name: 92a07f3e-e1b9-11f9-9652-. ..

Subscriptions

Inactive
Request Support

Pre-populated Jobs: No Current Subscription

For details visit ravenslingshot,com

Remote Support:

Cloud Jobs: No Current Subscription

For details visit ravenslingshot.com
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9. Press “Yes”

Operator Liability Warning

pon requesting Remote Service, you agree that it is
s@lely your responsibility to make sure that the vehicle
ard equipment are in an area clear of any obstacles and
gople and to insure the vehicle is stopped and located
n a safe surface. You agree to remain in the driver's
geat until the Remote Service is complete. You agree
W you are solely responsible for all claims for personal
njury (including death) or damage to any personal
‘gpPerty (including crops and livestock) and you release
en Industries, Inc. from any and all causes of action,
ages and liabilities of every kind related to or arising
from the Remote Services.

LICKING YES YOU AGREE TO THE ABOVE TERMS, AND YOU
ARE ACCEPTING ALL RESPONSIBILITY FOR BOTH THE

RATION OF THIS VEHICLE AND ALL DAMAGES TO PROPERTY
PERSONAL INJURIES WHILE REMOTE SERVICE IS ACTIVE.

If you do NOT agree to these terms, click NO.

V Dylerral Page 13 of 14



10. When you see the Service Code Number, call in for support we will
need this number. Don’t press Terminate until we have finished!

System Manager Settings
o
Slingshot Field Hub
Device ID: UNKNOWN
Signal Strength / RSS| (dBM): 0
WAN Status: Off
Roaming Status: Off

Slingshot Connection: On
Slingshot Owner Name: Raven Inventory

Slingshot System Name: 92a07f3e-e1b9-11f9-9652-. ..

Subscriptions

Service Code: 31554 ¢
Terminate Support

Pre-populated Jobs: No Current Subscription

For details visit ravenslingshot.com

Remote Support:

Cloud Jobs: No Current Subscription

For detalls visit ravenslingshot.com

Y? Dylerral Page 14 of 14

Viper4_Remote_SupportGuide



MANITOBA

7355 Wilkes Avenue
Headingley, MB R4H 1B8
204-885-8260

SASKATOON

5 Prospect Road. Corman Park
Saskatoon, SK S7R 0OH5
306-244-4448

CALGARY
5-4451-61 Ave. S.E.
Calgary, ABT2C 126
403-236-3378

dyterra.com
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